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Present Present situationsituation(I)(I)

�� 90% of the 90% of the treatmentstreatments in in hospitalshospitals is is goodgood

�� 90% of the 90% of the patientspatients getget betterbetter

�� ComplimentsCompliments toto the the physiciansphysicians, nurses , nurses 

and and hospitalshospitals

�� SINSIN--NLNL en en IEUIEU--alliancealliance are are obligedobliged toto

focus focus onon the 10 % of the 10 % of medicalmedical errorserrors. . 

Bron: NPSA/NHS 2005



Present Present situationsituation ((IIII))

�� MedicalMedical errorserrors occuroccur at 10% of at 10% of treatmentstreatments

in in hospitalshospitals

�� 1 in 1000 1 in 1000 treatmentstreatments resultsresults in in deathdeath oror

disabilitydisability

�� No No informationinformation is is availableavailable onon medicalmedical

errorserrors byby generalgeneral practionerspractioners



PositionPosition of of victimsvictims and and relativesrelatives

�� AlmostAlmost nono acknowledgmentacknowledgment of of errorserrors

�� AlmostAlmost nono honesthonest informationinformation

�� AlmostAlmost nono honesthonest remedial remedial medicalmedical carecare

Source: Meeting NVZ,  Medical Consultants VenVN

and SIN-NL/IEU-Alliance, 7th november 2007, Utrecht, NL



RoleRole of the of the medicalmedical fieldfield

�� AlmostAlmost nono acknowledgmentacknowledgment, , nono
informationinformation, , nono remedial remedial medicalmedical care in care in 
spitespite of of legallegal obligationsobligations ((LawLaw AgreementAgreement
MedicalMedical TreatmentTreatment))

�� AlmostAlmost nono registrationregistration, in , in spitespite of of legallegal
obligationobligation art. 4a art. 4a LawLaw QualityQuality of of 
InstitutionsInstitutions

�� AlmostAlmost nono research of research of medicalmedical errrorserrrors

�� AlmostAlmost nono preventionprevention of of medicalmedical errorserrors



SINSIN--NLNL & IEU& IEU--AllianceAlliance

�� HonestHonest informationinformation

�� Remedial Remedial medicalmedical carecare

�� RegistrationRegistration

�� ResearchResearch

�� PreventionPrevention

�� PhysiciansPhysicians shouldshould learnlearn fromfrom errorserrors

�� PhysiciansPhysicians shouldshould act act accordingaccording toto legallegal
obligationsobligations



TellTell and and RepairRepair legallegal provisionprovision (I)(I)

�� OpennessOpenness and and honesthonest informationinformation, , 
verbal and in verbal and in writingwriting

�� ImmedeateImmedeate and adequate remedial and adequate remedial medicalmedical
carecare

�� LearningLearning fromfrom the the errorerror byby the the physicianphysician whowho
was was responsibleresponsible and and learninglearning byby the the medicalmedical
professionprofession



TellTell and and RepairRepair((IIII))

�� 2006: J. Legemaate 2006: J. Legemaate LL.MLL.M. KNMG . KNMG AssociationAssociation of of PhysiciansPhysicians writeswrites::

HarvardHarvard consensus report is consensus report is immedeatelyimmedeately applicableapplicable

�� 2007: Dr. H. van Hulsteijn (2007: Dr. H. van Hulsteijn (Ass.MedicalAss.Medical ConsultantsConsultants): ): 

ThisThis proposalproposal is is completelycompletely acceptableacceptable

�� 2007: 2007: SignedSigned byby door door InspectorateInspectorate of of HealthcareHealthcare

�� 2008: 2008: MinistryMinistry of of HealthHealth acknowledgesacknowledges importanceimportance of of honesthonest
informationinformation and remedial and remedial medicalmedical care and care and willwill involveinvolve the the legallegal
provisionprovision in in preparationpreparation of the of the LawLaw ClientClient and and QualityQuality of Care.                    of Care.                    



TellTell and and RepairRepair ((IIIIII))

�� ItIt is is notnot aftercareaftercare. . ItIt concerns concerns regularregular obligationsobligations of of honesthonest
informationinformation and remedial and remedial medicalmedical care, care, basedbased onon bookbook 7 7 LawLaw
AgreementAgreement MedicalMedical TreatmentTreatment CivilCivil LawLaw: art 448 : art 448 

�� ReferralReferral as as victimvictim of of medicalmedical errorerror

�� ReferralReferral toto physiansphysians whowho signedsigned TellTell and and RepairRepair

�� ReportsReports are are onlyonly validvalid afterafter writtenwritten authorisationauthorisation byby the the patientpatient

�� CopyCopy of report and of report and requestsrequests shouldshould bebe immedeatelyimmedeately availableavailable toto
patientpatient

�� No No referralreferral toto physicianphysician whowho causedcaused the the errorerror nor nor toto physiciansphysicians whowho
refusedrefused toto help the help the victimvictim oror relativesrelatives..



StructuralStructural solutionssolutions (I)(I)

�� EducationEducation at at universityuniversity, and , and toto present present 

physiciansphysicians

�� New New reportingreporting center center withwith independent independent 

mediatormediator

�� ‘‘No No faultfault’’--systemsystem

�� NationalNational fundfund

�� TruthcommissionsTruthcommissions

�� ParlementaryParlementary enquiryenquiry



StructuralStructural solutionssolutions ((IIII))

Independent Institute for Victims of 
Medical Errors, with participation of SIN-
NL and IEU-Alliance on basis of equality, 
Function:

- Registration, research and prevention

- Arrangment of honest information and      

- Adequate remedial medical care.



ConclusionConclusion

At present: state of At present: state of emergencyemergency

TooToo manymany medicalmedical errorserrors and the and the 

consequencesconsequences forfor victimsvictims are are tootoo seriousserious, , 

whichwhich is is unnecessaryunnecessary. . 

The The damagedamage and and sorrowsorrow are are preventablepreventable..



AppealAppeal toto the the medicalmedical field:field:

Listen Listen toto the the victimsvictims and and theirtheir relativesrelatives

Help Help victimsvictims of of medicalmedical errorserrors::

bebe open, open, honesthonest and adequateand adequate

LEARN FROM YOUR ERRORSLEARN FROM YOUR ERRORS

OathOath of of HippocratesHippocrates: : FirstFirst do do nono damage.damage.


